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Guidance for Cleaning and Disinfection of COVID-19 
For Polling Stations 

March 15, 2020 

 

To help prevent spread of COVID-19, procedures and supplies should be in place to 
encourage proper hand and respiratory hygiene as well as routine cleaning and 
disinfection of high-risk locations. This guidance is provided for any local or state public 
or provide facility that operates as a polling site so that owners, operators, poll site 
workers, and other individuals can incorporate these procedures into facility protocols. 
 

Background: 
In December 2019, a new respiratory 
disease called Coronavirus Disease 2019 
(COVID-19) was detected in China. 
COVID-19 is caused by a virus (SARS-
CoV-2) that is part of a large family of 
viruses called coronaviruses. Recently, 
community-wide transmission of COVID-
19 has occurred in the United States, 
including New York where the number of 
both persons under investigation and 
confirmed cases are rapidly increasing. 
 
Hand Hygiene: 
Signage with handwashing procedures 
should be posted in prominent locations 
promoting hand hygiene. 

• Regular hand washing with soap 
and water for at least 20 seconds should be done: 

o Before and after eating, 
o After sneezing, coughing, or nose blowing, 
o After using the restroom, 
o Before handling food, 
o After touching or cleaning surfaces that may be contaminated, and 
o After using shared equipment and supplies, like electronic equipment such 

as keyboards, mice and phones. 

 
If soap and water are not available, use an alcohol-based hand sanitizer that contains at 
least 60% alcohol. Use of alcohol-based hand sanitizers by children should always be 
supervised by adults. 
 

What steps should be taken 

to clean and disinfect 

against COVID-19? 

All settings should continue 

performing routine cleaning. High-risk 

locations (see below) warrant cleaning 

and disinfection on a more frequent 

schedule.  

 

If an individual with laboratory 

confirmed COVID-19 was 

symptomatic while in a facility. Clean 

and disinfect throughout the area. 
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Respiratory Hygiene: 

• Covering coughs and sneezes with tissues or the corner of elbow. 

• Disposing of soiled tissues immediately after use. 
 
Preventive actions that boards of elections and polling station workers can take 
for themselves and the public: 
 
Limiting exposure to higher-risk populations: 
Boards of elections should review the assignment of polling locations for Election Day 
and early voting to consider alternative voting locations away from hospitals, nursing 
homes, adult care facilities, and other areas with concentrations of individuals at higher 
risk for COVID-19. 
 
General Precautions: 

• If you have a fever, cough, or troubled 
breathing, or otherwise believe you are 
sick, you should stay at home. 

• Ensure that facilities that act as polling 
sites have bathrooms that are supplied 
adequately with soap, water, and drying 
materials, so that visitors and poll 
workers can wash their hands. 

• Provide an alcohol-based hand sanitizer 
with at least 60% alcohol for using before 
and/or after use of the voting machine or 
the final step in the voting process. Place 
the alcohol-based hand sanitizer in 
visible, frequently used locations such as 
registration desks or polling station exits.  

 
Routine Cleaning: 
As part of standard infection control practices, 
routine cleaning should be ongoing, and time 
should be allocated or individuals to routinely 
clean. Surfaces touched most frequently should 
be prioritized for routine cleaning because soiled 
and frequently touched surfaces can be 
reservoirs for germs and an exposure pathway 
for transmission to people through contact with 
these surfaces.  
 
A list of DEC-approved products that combat emerging viral pathogens can be found at 
http://www.dec.ny.gov/docs/materials_minerals_pdf/covid19.pdf. 
 
 
 

Examples of 

frequently touched 

surfaces: 

• Light switches; 

• Handrails; 

• Doorknobs and handles; 

• Kitchen and bathroom 

faucets; 

• Desks, tables, and chairs; 

• Handles on equipment (e.g., 

carts); 

• Shared telephones; 

• Shared computers, 

keyboards, mice, and other 

electronics; 

• Pens, pencils, styli, and other 

writing utensils; 

• Voting machines and e-poll 

books. 

http://www.dec.ny.gov/docs/materials_minerals_pdf/covid19.pdf
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Clean and Disinfect Voting-Associated Electronics: 
Routine cleaning procedures at each polling station should include a focus on cleaning 
and disinfecting voting machines and touch screens. 
 
The New York State Board of Elections has consulted with election technology vendors 
regarding the appropriate methods for sanitizing these surfaces. If no relevant guidance 
is available, consider using alcohol-based wipes or spray containing at least 70% 
alcohol to clean voting machine buttons and touch screens. Use of alcohol-based 
products may reduce risk of damage to sensitive voting machine components. 
 
Poll workers may consult their local county board of elections to determine which voting 
machines are in use at their specific polling station. 
 

• Guidance for Cleaning Voting Machines: 
o Dominion: The vendor recommends using damp anti-bacterial wipes on 

any hand-touch component of the system in between uses. These 
components include audio tactile interfaces, ballot marking pens, security 
and administrative i-Buttons, and keys. 
 

o ES&S: To clean screens, lightly dampen (do not soak – moisture should 
not drop or linger on the surface) a soft, lint-free cloth with isopropyl 
alcohol. Using gentle pressure and circular motions, wipe the center of the 
screen surface until it is clean. Be careful to avoid the edges of the screen 
and refrain from scratching the surface. (ES&S also warns against using 
full-strength and harsh detergents; liquid cleaners; aerosols; abrasive 
pads; scouring powders or solvents such as benzene unless otherwise 
noted; or disinfectant sprays like Lysol, which may damage the screen. Do 
not allow cleaning solutions to come into contact with ballot stock, and do 
not apply liquids directly to the unit.) 
 

o ClearBallot: The ClearBallot system is used in New York for post-election 
audit scanning and absentee processing and therefore has minimal public-
facing impact. The vendor recommends that all clients who handle 
Election Day and/or absentee paper ballots wear disposable gloves as a 
precaution when touching the ballots. The vendor also recommends 
regularly wiping down the computer and scanner surfaces with a 
disinfectant wipe during use, and ensuring that users wash their hands 
frequently. 
 

• Guidance for Cleaning Electronic Poll Book Systems: 
o KNOWiNK: The vendor recommends using Sani-Cloth CHG 2% wipes to 

disinfect iPads without causing damage. 
 

o Tenex: The vendor recommends that the screen and stylus be cleaned 
with disinfectant wipes or cleaners throughout the day. The screen and 
stylus should be dried with a microfiber cloth to avoid touch screen errors. 
Poll workers may also wear latex gloves to minimize skin contact. 
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Special Ballots for Emergency Responders (Election Law Section 11-308): 
A registered voter who serves as an emergency responder in time of emergency, as 
declared by the Governor or a court, may apply to the board of elections by letter or 
special application via mail, facsimile or email, for a special ballot. Such application or 
letter may be delivered to the board of elections at any time prior to any election, without 
regard to deadlines for the receipt of absentee ballot applications. 

An emergency responder may utilize an absentee ballot application to request a special 

ballot (Special Ballot for Emergency Responders PDF Rev. 8/14/2019), or may file a 

written statement that they will be unable to appear at the polling place on the day of an 

election because their duties as an emergency responder require that they be 

elsewhere. The emergency responder can designate the method to receive a blank 

ballot to include the following: authorize someone else to pick up their ballot; by postal 

mail, email, or fax. If sent by mail, the board of elections shall utilize overnight mail 

delivery. 

Voted ballots may be returned to ANY office of any board of elections in the state, or to 

any open poll site not later than the close of polls on election day. 

Emergency responders may request assistance from any board of elections in the state 

in relation to applying for, casting and return delivery of a special ballot that will help 

ensure the enfranchisement of the emergency responder. 

Emergency responder special ballots received by boards of elections from voters under 

the jurisdiction of another board of elections shall be date/time-stamped and 

immediately forwarded to the voter’s board of elections. 

For more information: 
 
New York State Department of Health’s COVID-19 Webpage: 
https://www.health.ny.gov/diseases/communicable/coronavirus 
 
Centers for Disease Control and Prevention Webpage: 
https://www.cdc.gov/coronavirus/2019-ncov/ 
 

https://www.health.ny.gov/diseases/communicable/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/

