
EPSQ DOWNLOAD INSTRUCTIONS  & RELATED ITEMS 
 

To begin your Security Clearance process, download the EPSQ software from the DSS web site: 
 https://sclient.dss.mil/download/w95nt.htm
 

• Start by clicking on the icon under Downloading. 
• Select version of download compatible with operating system on your machine. 
• Select Download a “New” Installation of EPSQ. 
• Select “Subject edition.” 
• Select “Download Full Subject Edition” 
• Thereafter, follow directions on the screen “accepting” the default settings. 

o It is recommended you “SAVE” the software to your computer.  This will assist 
you in the future if you should require updating or accessing the forms again. 

 
The following are some pointers and basic instructions to help you complete your EPSQ 
electronic SF86 form.  Go back 10 years or to age 16 whichever period is shorter. 

• When you are ready to start, click “Create” on the menu bar. 
• Next, choose “User Form.” 
• At the next screen, choose “Request for Security Clearance, SF 86.” 
• At the next screen choose Single Scope Background Investigation (SSBI). 
• The Privacy Act is next.  Press Enter to move on (Read later when you print out your 

form). 
• Type in your Social Security Number.  At this time, you may password protect the form 

or you may omit a password.  If you use a password, please use only your last 
name initial and your last four of your SSN  so Agency Personnel can open the 
file to attach Security Officer Information. 

• Do not leave blanks in the form.  For instance, if you don’t know a person’s middle 
name or telephone number, simply enter UNK for “unknown.” 

• When an address is required – be thorough and accurate as possible. 
• When you provide “dates” – remember to enter dates starting with the year (4 digits), 

month (2 digits) and the day (2 digits).  Example:  20021216.  If you remember the year 
and month – but not the day, just enter two question marks.  For example:  200212?? 

• Once you’ve opened your EPSQ Electronic Form, you should try to complete the entire 
packet from start to finish.  Recommendation:  You should have all of your information 
laid out before you start this process in order to save time and prevent discrepancies.  
Have your history of where you’ve lived; your employment activities; personal 
references, where you went to school – and so on.  The system is very accurate and will 
not allow for any gaps in time. 

• In section 4 (Where you have lived) the EPSQ program will no longer ask you to list a 
person who knew you at that particular address that is more than 5 years old.  The 
program does not ask for this information but DIA requires it.  You will need to go to 
each separate address and click on the "remarks" button.  When the screen comes up 
list a person’s name, address, and phone number.  Each address you list requires a 
person who knew you while at that address.   

 
When you have completed your form – Validate it!  The validation process is a 
great tool for you to use in order to determine absolute accuracy of information 
you’ve entered on the EPSQ Electronic Form.  During the validation process, your 
form will be checked for errors and omissions of information.  A report will be 
generated within a few minutes to pinpoint areas that need correction. Just follow 
the corrective advice and go back into the form and “Modify” as necessary to 
make corrections.  Re-Validate your form until the report indicates “0” errors.   
The validation report is a separate file for your SF-86 report.  Saving it does not 
save your SF-86 file.   
 
To save your SF-86 you will need to go into the communications section of the 
EPSQ software.  Once you are back to the main page of the EPSQ software select 
“Communications”, "Prepare File to give to Security Officer".  Follow the 
directions, save the file as “Your First letter of your Last Name and your last four 
of your SSN”.   Remember where you save this file, it is the one that you might 
need to get into again. 
 
It is recommended that you save a copy of the SF-86 for future reference. 

https://sclient.dss.mil/download/w95nt.htm

