	ADVERTISEMENT TRADITIONAL GUARD ENLISTED VACANCY ANNOUNCEMENT

	NEW YORK AIR NATIONAL GUARD
174TH ATTACK WING
6001 EAST MOLLOY ROAD
SYRACUSE, NEW YORK 13211-7099
	ANNOUNCEMENT #: FY 22-38

	
	DATE: 7 September 2022

	
	CLOSING DATE: UNTIL FILLED

	UNIT: 174th Communications Flight
	AFSC: 1D7X1E 
RANK:  SSgt

	POSITION TITLE: 
Client Systems Operations
	AREA OF CONSIDERATION: NATIONWIDE
All members who meet the qualifications for these positions
Anyone Eligible To Join The Air National Guard


	SPECIALTY SUMMARY
Deploys, sustains, troubleshoots and repairs standard voice, data, video network and cryptographic client devices in fixed and deployed environments. Sustains and operates systems through effective troubleshooting, repair, and system performance analysis. Manages client user accounts and organizational client device accounts.

	DUTIES AND RESPONSIBILITIES
1. Performs client-level information technology support functions. Manages hardware and software. Performs configuration, management, and troubleshooting. Removes and replaces components and peripherals to restore system operation. Installs and configures software operating systems and applications. Provides service to end-users for operation, restoration, and configuration of information systems. Reports security incidents and executes corrective security procedures. Manages client user accounts.
2. Performs client-level voice network functions. Manages client hardware and software. Performs configuration, management to include adds, moves, changes and troubleshooting between the wall outlet to the client device. Plans, schedules, and implements installation and maintenance functions associated with voice systems. Removes and replaces telephone instruments. Reports security incidents and executes corrective security procedures. 
3. Plans, organizes and directs sustainment activities. Establishes work standards, methods and controls for preventative, scheduled, and unscheduled maintenance actions. Determines extent and economy of repair of malfunctioning equipment. Ensures compliance with technical data, instructions, and work standards. Develops and enforces safety standards. Interprets malfunctions and prescribes corrective action. Serves on or directs inspection teams organized to evaluate base or command sustainment programs. Manages, or performs research and development projects for assigned systems. Coordinates and documents repairs. Manages, administers, controls, and evaluates contracts. Manages organizational client device accounts with the exception of LMR devices. 
4. Develops and writes new or modifies existing specialized utility programs (scripts) following software assurance best practices. Tests specialized utility programs (scripts) to ensure they meet intended performance targets. Deploys specialized utility programs (scripts) to automate the deployment of software packages or simplify the collection of systems/software data. 

	CLEARANCE
Secret, as a minimum.  




(SEE REVERSED)

	INQUIRIES ABOUT POSITIONS

Please Contact The Recruiting Office @ 315-427-9460 / 315-233-2159 For Qualification and Eligibility Questions.




HQ NYANG FM 11, 17 Sep 2019

